Software FAQ for A550


2.1  What is the function of PHDISK.EXE program and how to use it?
Answer:
The PHDISK utility of the notebook allows you to create a Suspend-To-Disk (STD) partition or file that is used to save the opened files when you activate STD mode and power off the computer. If you want to make use of the STD feature, you need first to run the PHDISK utility. You could see a message appear in a red column during Power On Self Test before you execute the PHDISK.EXE. The red column displays ?Save To Disk file not found. Save to Disk feature is disabled. Run Phdisk for information.  File: creat new. Partition: consult manual. Hit any key to exit. ?The above message will disappear after you have execute the Phdisk.exe.
The Phdisk program has also supported the FAT 16 and FAT 32 format.  To know the more detail information about PHDISK, you could execute Phdisk /? on the command from the directory where the PHDISK command is located.　


2.2  How come my HDD can not recognizes correct size if I execute PHDISK program and choose the option "/PARTITION" ?
Answer:
We recommend that the PHDISK program should use "/FILE" option. This option is more flexible when you need to change or update the memory.  However, if you still want to choose "/PARTITION", you should create all partition that you need before creating the PHDISK partition.


2.3  How to check the BIOS version?
Answer:
The BIOS version by pressing F2 function key to entering setup utility during Power On Self Test. The BIOS version will display at the bottom of the main item selected. The format should be :  1.0A-0221-0713, the 1.0A is BIOS version that you need.


2.4  Do we need to install the Chipset Driver for Windows 98 or Window Me in this computer?
Answer:
No, the Intel 82443ZXM - ( North Bridge) and Intel PII4M - (South Bridge) are not needed to install any additional drivers .



2.5  How to install VGA Driver for Windows 98 / Me / 2000 ?

Answer: 

1. Insert the CD containing the VGA driver for Windows into CD-ROM drive. 

2. Click the Start button and then click Run. In the Run dialog box, click Browse button and specify the directory as "\driver\Win9X\ VGA\setup.exe" for Windows 98 and Windows Me. Please change "Win9X" to other path named as Win2K to fit Windows 2000 operating system you are using.

3. Select the language you want to appear the Welcome message box. Click Next to continue with the next step.

4. Select Yes to follow "License Agreements".

5. The Select Components box appears. Click Next to begin with installation.

6. Click Finish to complete VGA driver Installation.



2.6  Why refresh rate is only for PnP CRT?
Answer:
Windows 98 or ME will check CRT supporting modes capabilities first, then compare with VGA driver supporting modes capabilities. After comparison, OS will display refresh rates which CRT and VGA driver can support no problem. If the CRT is unknown, OS can not get CRT information to compare with VGA driver. In this mean time, refresh rate is decided by VGA BIOS. Then OS will not show refresh rate option for users.


2.7  How to install the Audio Driver for Windows 98 / Me / 2000
Answer: 

1. Boot Windows from your hard disk and insert the disc containing the Audio driver. 

2. Click the Start button, then click Run. In the Run dialog box, click the Browse button and navigate into the directory where the new Audio driver is. Then, run “setup.exe”. 

3. The Welcome message box appears. Click Next to continue with the next step. 

4. With “Upgrade Drivers” selected, click Next to begin install the Audio driver. 

5. With “Yes, I want to restart my computer now” selected, click Finish to complete the audio installation.


2.8  How to install Windows 98?
Answer:
The easiest way to install Windows 98 is to boot from Windows 98 start-up disk. With Windows 98 start-up disk, you don't need to install CD-ROM driver since the start-up disk can support virtually all CD-ROM device. Insert Windows 98 Installation CD into CD-ROM drive and run setup.exe
If you don't have Windows 98 start-up disk, you need to install CD-ROM / DVD-ROM driver under DOS. Then, insert Windows 98 Installation CD into CD-ROM drive and run setup.exe



2.9 Installing Windows Me
1. Boot the Machine using a Microsoft Windows 98 boot disk. 

2. At command prompt change to the CD-Rom drive and insert the Windows Me CD. 

3. At the DOS command, enter Setup. 

4. Press Enter (Now setup scans your Hard disk for errors). 

5. At the Welcome to Windows Me Setup screen, click Next. 

6. At the License Agreement screen, click I accept the agreement and then click Next. 

7. At the Windows Product Key screen, enter the CD key and click Next. 

8. At select directory screen, click Next (Let windows install in the recommended directory). 

9. At Setup Option, Select Portable and click Next. 

10. At User Information, type in Name and Company and click Next. 

11. At Windows Component, Select the default (Install the most common components) and click Next. 

12. At Network Identification, Enter Computer Name, Workgroup, Computer Description and click Next. 

13. At Country/Region, Select your country from the list and click Next. 

14. At Establish your Time Zone, Select your time zone from the list and click Next. 

15. Startup Disk - Setup will create a Startup disk. 

16. At Insert Disk, Insert a blank Floppy disk in the floppy drive and click OK. You can skip creating the startup disk by clicking on Cancel and continue with the installation procedure from step 18. Startup disk can also be created after Windows Me is installed. 

17. After setup had finished making the startup disk. 

18. Remove the disk from the floppy drive and click OK. 

19. At Ready to Begin Copying files, click Finish. 
20. Setup will copy Windows files to your computer and Reboot. 

21. When the machine reboots, hardware detection will occur, and once detection is complete, the machine will reboot. 

22. Once the machine reboots, the windows setup will setup the hardware and finalize settings and reboot again. 

23. Once the machine reboots, a normal windows desktop will be displayed


2.10 Upgrading Windows Me
1. Turn on your computer and logon into the current Windows operating system with an internal or external CD-ROM or DVD-ROM drive installed. 
2. Insert the Windows Me CD into the CD-ROM or DVD-ROM drive. If Windows automatically detects the CD, select yes to upgrade your system. Otherwise do the following: 

	a. Click Start, then click Run.
b. Type D:\Setup in the 'Open' field, where the letter D is the drive letter designation for your computer's CD or DVD-ROM drive. 
c. Press Enter. 


3. At the Welcome to Windows Me Setup screen, click Next. 

4. At the License Agreement screen, click I accept the agreement and then click Next. 

5. At the Windows Product Key screen, enter the CD key and click Next. 

6. Setup now collects information of your system. 

7. At save system files screen select yes and click Next. 

8. Startup Disk - Setup will create a Startup disk. 

9. At Insert Disk, Insert a blank Floppy disk in the floppy drive and click OK. You can skip creating the startup disk by clicking on Cancel and continue with the installation procedure from step 11. Startup disk can also be created after Windows Me is installed. 

10. After setup had finished making the startup disk. 

11. Remove the disk from the floppy drive and click OK. 

12. At Ready to Begin Copying files, click Finish. 
13. Setup will copy Windows files to your computer and Reboot. 

14. When the machine reboots, hardware detection will occur, and once detection is complete, the machine will reboot. 

15. Once the machine reboots, the windows setup will setup the hardware and finalize settings and reboot again. 

16. Once the machine reboots, a normal windows desktop will be displayed. 



2.11  How to install the Internal Modem driver for the Windows 98 / Me / 2000?
Answer:

[image: image2.png]



	(/(
	Tilt Foot
	(
	Mini-PCI Socket Compartment

	(
	Memory Compartment
	(
	Battery Compartment

	(
	Battery Release Latch
	
	


Figure 1-1 
Mini-PCI Socket Compartment Door

1. Make sure the system is powered off and that no peripheral devices are attached. Turn the system over and locate the screw on the Mini-PCI Socket Compartment door.

2. Remove the screw and open the Mini-PCI Socket Compartment door. Locate the alignment notch on the modem module.

3. Locate the modem module socket. Align the notch with the notch in the socket connector and insert the module as follows:

· Insert the cable into the modem module.

· Hold the modem module at an angle and align the modem module connector with the socket in the system. Push the connector into the socket.

· Press down on the edge of the modem module until the locking tabs on the sides snap into place, securing the module.
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Figure 1-2
Mini-PCI Socket Compartment
4. To remove the modem module, press the locking tabs away from the sides of the module until the module pops up. Then, remove the modem module.

5. Reassemble the notebook components as follows:

· Put the Mini-PCI Socket Compartment door back.

· Replace the screw.

· Turn the system over.

6. Boot Windows from your hard disk and insert the disc containing the Modem driver for Windows.

7. Click the Start button and then click Run. In the Run dialog box, click Browse button and navigate to the directory as "E:\driver\Win98\modem\setup.exe" where the modem driver is located. . Please change "Win98" to other path named as Win2K, WinMe… to fit the operating system you are using. Follow the instruction to finish the installation.

8. With “Yes, I want to restart my computer now” selected, click Finish to complete the modem installation.



2.12  How to install LAN driver for the Windows 98?
Answer:
The following is the procedure for install the Intel 82559 Fast Ethernet LAN driver:
1. Boot Windows 98 from your hard disk and insert the disc containing the LAN driver for Windows 98. 

2. Click the Start button, then click Settings, and Control Panel. Double click System and click Device Manager tab. Under Other devices, you'll see PCI Ethernet Controller. Select it and click Remove button. 

3. Click Refresh button. The Add New Hardware Wizard will detect PCI Ethernet Controller. Click Next to search for the driver. 

4. Click Next to continue. 

5. Tick Specify a location and click Browse button. Then, navigate to “d:\lan” and click Next. 

6. Click Next to accept the updated driver for Intel 82559 Fast Ethernet LAN driver. 

7. Click Next to continue with LAN driver installation. 

8. Insert the disk labeled “Windows 98 Second Edition CD-ROM”, and then click OK. 

9. Type “D:\Win98SE\Setup\Win98”, then click “OK”. 

10. Click Finish to complete installation. 

11. Restart Computer to finish setting up LAN.


2.13  How to install the EZ-button device for the Windows 98 / ME / 2000
Answer:

1. Boot Windows from your hard disk and insert the diskette containing Easy Button driver.

2. Click the Start button, then click Run. In the Run dialog box, click Browse button and navigate to the directory as "\Driver\Win9X\Easy_Button\setup.exe" or "Win2k" path according to your Operating System and run "Setup.exe".

3. Run the command and finish the installation.



2.14  How to update the latest BIOS version for A550 series notebook?
Answer:
Warning!! Due to the reason that the incorrect BIOS version may cause encounter unexpected symptom and possible make system can not bootable!
You can get the latest BIOS version via our FTP site; FTP://pcg.fic.com.tw/NBTECH/ , Here is the procedure to upgrade the BIOS as below :
Unzip the attached file from FTP site and save all of them to a formatted 1.44MB floppy diskette.
Power on the computer and enter the pure DOS environment . ( Press F8 before enter to OS and choose "Safe mode command prompt only"  )
Insert the formatted 1.44MB floppy diskette which containing the attached file.
Please execute a:\phlash BIOS.ROM then the system will flash the BIOS automatically. 



2.15  How to enhance and improve the system performance?
Answer:
You can enhance Hard Disk and CD-ROM drive performance. You can see the improvement when running Winbench99.
You will want to enable DMA or Ultra DMA support on IDE devices to improve performance, because this feature enable supporting hardware to copy data directly into memory rather than having the CPU copy very byte. This capability greatly lowers the CPU utilization of the system on I/O interfaces. However, you will want to disable this feature if you frequently encounter data corruption during this feature enabled. To enable DMA or Ultra DMA setting:
Click Start button -> Setting -> Control Panel.
Double click System and Click the Device Manager tab.
Navigate to Disk drives and double click Generic IDE Disk Type01.
Click the Settings tab and tick on DMA.
Click OK and restart the system. This DMA feature will improve Hard Disk performance under Win95/98. For Windows NT, you do not need to do the above steps.
( The CD-ROM steps are same as above but navigate to CD-ROM and double click on your CD-ROM title. )


2.16  Where is the Idle mode function in the BIOS setup utility?
Answer:
Idle Mode option on CMOS Setup is CPU Doze Mode. When there is no activity on keyboard and mouse for 2 seconds, CPU clock drops to 50%. But when you press keyboard or move mouse, CPU clock resumes to Full On. If you want testing benchmark performance, it is important to Disable the Idle Mode on BIOS Setup utility.　


2.17  How to install touch pad driver for Window 98 /Me /2000?
Answer:

1. Boot Windows from your hard disk and insert the diskette containing touch pad driver.

2. Click the Start button, then click Run. In the Run dialog box, click Browse button and navigate to the directory as "\Driver\Win9X\Touch_Pad\setup.exe" or “\Driver\Win2K\Touch_Pad\Setup.exe”.

3. Run the command and finish the installation.



2.18  What modes dose the Resume on Time setting in the A550's BIOS support and how can I wake the notebook up when the system is running in STD.
Answer:
This symptom also happens on other companies' products, like NEC L1 and Gateway Solo. The RTC Resume time does work on A430 and can wake up the system from STR, STD, and System Off under DOS. But, under Windows, it's necessary to use Scheduled Task to enable and to wake up the system from S3 and S4. Regarding RTC Wake Tests under Windows, please refer to the following paragraph from http://www.microsoft.com/HWDEV/Onnow/ACPI_lists.htm "Real Time Clock (RTC) wake must be supported for sleep states S1-S3; RTC wake from S4 is optional (APCI Specification, Section 4.7.2.4). RTC wake is enabled with Scheduled Tasks in Control Panel."



2.19  How come my microphone feed back very noisy and voice speech program can not work smoothly. 
Answer:
The Playback & Recording's (Volume & Recording's Control) Microphone should disable it and also enable the Voice Command's Microphone, which will make the sound smoothly.  When you use the voice speech input program, you should disable the Playback & Recording's Microphone.
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