
B-1

ªþ¿ý B  Â²©ö¬G»Ù±Æ°£

¸U¤@±z¹J¨ì°ÝÃD¡A¤U¦Cµ{§Ç¥i¥HÀ°§U±z¦Û§ÚÀË´ú¡A¦pªG²Ä¤@¶µµL®Ä½Ð±µµÛ¸Õ²Ä¤G
¶µ¡C

´£¥Ü: ¦³³\¦h¦³¥Îªº¸ê®Æ¦b§Ú­Ìªººô­¶¤º¡A¦p jumper
³]©w­È¡A³Ì·sªº BIOS ¤ÎÅX°Êµ{¦¡¡A±`¨£°ÝÃDµ¥µ¥¡C
½Ð³y³X§Ú­Ìªººô¯ ¡̧A¬Ý¬Ý¬O§_¦³±z»Ý­nªºµª®×¡A§Ú­Ì
ªººô§}¬O¡G

Taiwan   http://www.aopen.com.tw

USA       http://www.aopen-usa.com
               http://www.aopenusa.com

Europe  http://www.aopen.nl

­«­n: ¦b´M¨D¸g¾P°Ó¨ó§U¤§«e¡A½Ð½T©w±z¤w¸Õ¹L¤U¦C
¬G»Ù±Æ°£µ{§Ç¡Ä Ã¼g¤U¸Ô²Óªº°ÝÃD´y­z¡A¥]¬A¥D¾÷ªO
«¬¸¹¡BBIOS ª©¥»µ¥¡C´y­z¦a·U¸Ô²Ó¡A§Ú­Ì³B²z¤Î¸Ñ
¨Mªº³t«×·U§Ö¡A«ØÄ³±z¥Î email ©Î FAX¡A¹q¸Ü·¾³q¸û
µL®Ä²v¥B©ö¦û½u¡A±z¥i¥H§Q¥Îªþ¿ýªº°ÝÃD¤ÏÀ³ªí
(Technical Problem Report Form)¡C
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¿Ã¹õ¤£Åã¥Ü:

a. ½ÐÀË¬d Jumper ¬O§_¥¿½T¡A¤×¨ä¬O CPU «¬¸¹¡A³æ/Âù¹q·½ (P54C/MMX)¡ACPU
ÀW²v¤Î­¿ÀW¤ñ²v¡C

b. ½ÐÀË¬d¹q·½±Æ½u¬O§_±µ¤Ï©Î²¾¦ì (CPU ­·®°¬O§_¥¿±`¹BÂà)¡C

c. ¥D¾÷ªO¦³µL¤£¥¿±`µu¸ô²{¶H (¹q·½­·®°¬O§_¥¿±`)¡C

d. ½Ð²¾°£©Ò¦³¤¶­±¥d¤Î³n/µwºÐ±Æ½u¡A¥u¸Ë¤WÅã¥Ü¥d¥HÂ²¤Æ°ÝÃD¡C

e. ¦p¬° PCI Åã¥Ü¥d¡A§ó´«¨ä¥¦ PCI ´¡¼Ñ©Î¬OÅã¥Ü¥d¸Õ¸Õ¡C

f. °O¾ÐÅé (SIMM/DIMM) ¬O§_¦w¸Ë¥¿½T¡A§ó´«°O¾ÐÅé´¡¼Ñ©Î¨ä¥L°O¾ÐÅé¡C

g. ÀË¬dµwºÐ±Æ½u Pin 1 ¤è¦V¬O§_¥¿½T¡C

¦³¿Ã¹õ¡A¦ý"·í"¦b²Ä¤@­Óµe­±¡AµLªk¶i¤JBIOS ³]©w:

a. ÀË¬dÁä½L¬O§_±µÄ²¤£¨}¡A½Ð¤Á´« Num Lock Áä¬d¬Ý LED ¬O§_¥¿±`ÂI·À¡C

b. ÀË¬d Turbo Switch ¬O§_ÄÀ©ñ (Release)¡A½Ð¤Å¦b¶}¾÷«e¨Ï¥Î Turbo Switch¡C
(Pentium ¥H¤W¾÷ºØ¤wµL Turbo ¥\¯à¡ATurbo Switch ³Q·í¦¨ Suspend Switch
¥Î¡C)

¦Û°Ê Reboot¡A­«ÂÐ¶}¾÷:

a. ±N CMOS ²M°£¡ABIOS ·|Åª¨ú¹w³]­È (default)¡A±N¨t²Î³]©w¦¨³ÌÃ­©wª¬ºA¡C

b. ¿í´` "¿Ã¹õ¤£Åã¥Ü:" ªºÀË¬d¤è¦¡¥J²ÓÀË¬d¡C

¦³¿Ã¹õ¡A¦ýµLªk¶}¾÷:

a. µwºÐµLªk¶}¾÷¡AÀË¬d BIOS ªº³]©w¬O§_¬° LBA (³q±`®e¶q¤j©ó540MB) ®æ¦¡¡C

b. ±NBIOS ³]¬°¹w³]­È (Setup Default)¡C

c. ³nºÐ¶}¾÷¬O§_¥¿±`¡A¦pªG¥¿±`¡A¥i¯à¬OµwºÐ±Æ½u©ÎµwºÐ¥»¨­¡C

µwºÐ¾÷µLªk°»´ú¦¨¥\ (HDD Controller Fail¡Acan’t detect HDD):

a. ÀË¬dµwºÐ¤W Master/Slaver  ³]©w¬O§_¥¿½T¡C

b. ÀË¬dµwºÐ±Æ½u©Î§ó´«¨ä¥¦µwºÐ¸Õ¸Õ¡C
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³nºÐ/ ·Æ¹«/ ¦Lªí¾÷¤£¥¿±`©ÎµLªk¤u§@:

a. ÀË¬d³nºÐ/¦ê¦C/¨Ã¦C±Æ½u¬O§_¥¿½T¡C

b. ¶}¹q·½®É³nºÐºÏÀY¬O§_°Ê§@¡A§ó´«¨ä¥¦³nºÐ/·Æ¹«/¦Lªí¾÷¸Õ¸Õ¡C

¶}¾÷®ÉÁä½LµL°Ê§@©Î BIOS Åã¥Ü Keyboard Controller Error:

a. ÀË¬dÁä½L LED ¿O (Numeric Lock) ¬O§_©ú·À¥¿±`¡C

b. ÀË¬d¥D¾÷ªO«OÀIµ· (Fuse) ¬O§_¿NÂ_ (¨Ï¥Î¹q¿öÀË¬d¬O§_µu¸ô¡A«OÀIµ·¦ì¸m
¦bÁä½L´¡®y®Ç¡A³q±`¬°ºñ¦â¼Ð¥Ü¬° F1, 3A/125V)¡C

µLªkÀx¦s BIOS Setup ©Î¹q¦À¨S¹q (COMS data lost, Battery Low):

a. ÀË¬d¹q¦À¬O§_¨S¹q (§C©ó2.5V)¡C

b. ÀË¬d Clear CMOS Jumper ¬O§_¥¿½T¡C
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Technical Problem Report Form

²£«~ Model Name:

§Ç¸¹ Serial Number:

Ápµ¸¤H
Contact:

Name:

TEL:                                                FAX:

Email:

°ÝÃD´y­z
Error Symptom:

¨t²Î²ÕºA (½Ð¸Ô
­z«¬¸¹¤Îª©¥»)
System
Configuration:
(Please list
model name and
version.)

OS: _______________

CPU: ____________

HDD: ____________

VGA: ____________

Modem: ____________

BIOS: _____________

SIMM: ____________

CDROM: __________

Sound: _______________

Others: ____________
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