Copyright and Warranty Notice

The information in this document is subject to change without notice and
does not represent a commitment on part of the vendor, who assumes no
liability or responsibility for any errors that may appear in this manual.

No warranty or representation, either expressed or implied, is made with
respect to the quality, accuracy or fitness for any particular part of this
document. In no event shall the manufacturer be liable for direct, indirect,
special, incidental or consequential damages arising from any defect or
error in this manual or product.

Product names appearing in this manual are for identification purpose
only and trademarks and product names or brand names appearing in
this document are the property of their respective owners.

This document contains materials protected under International
Copyright Laws. All rights reserved. No part of this manual may be
reproduced, transmitted or transcribed without the expressed written
permission of the manufacturer and authors of this manual.

If you do not properly set the audio card settings causing the audio card
to malfunction or fail, we cannot guarantee any responsibility.
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Chapter 1. Getting Started

Congratulations! You have chosen one of the most powerful high performance 3D
audio cards available. In this chapter we will show you the key features, features and

benefits, and the package list of ABIT Home Theater AU10 audio card.

1-1. Key Features

. ForteMedia FM801-AU audio controller

e 5.1 channel output

e  PCI2.1 Compliant

. Soft MPEG-II Support

e Microsoft DirectSound and MMSystem Compliance
. 128-voice Software WaveTable Synthesizer support
. Superior 3D positional Audio Support

. Creative Environmental Audio (EAX), A3D 1.0 game titles Compatible

e  Native DOS Game Support without Software Emulation
e Analog/Digital Joystick Interface

e  Legacy Audio compatibility

e  Hardware Sound Blaster Pro compatibility

e  AdLib compatible Music Synthesizer

. MPU401 UART mode MIDI interface
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1-2. Features and Benefits

Features

Benefits

Yamaha XG

High-quality sound rivaling CD audio

Supports the XG format with a rich array of sounds and diverse
effects

Dynamic filtering allows subtle musical nuances to be
reproduced

Simultaneous playback of MIDI and audio is now possible

WinDVD

WinDVD is software DVD decoder/player that capitalizes on
the growing demand for DVD playback on the PC. This
software DVD decoder/player includes integrated MPEG1 and
MPEG? file playback, a powerful VCD 2.0 player, MP3 audio
file and SVCD playback. The Dolby AC-3 and DTS decoding
function supports 6-channel output.

Remote Control Kit

The world’s only complete remote control allows you to sit
back, relax and enjoy watching your DVDs, listening to the 5.1
channel digital output. Just like your regular TV remote, there
is no need to get up in order to control how and what you see
and hear.

The remote control can also be used in the office in controlling
your PowerPoint presentations.

Great Sound Clarity

Provide highest quality of playback and recording performance
by separating digital controller (FM801) and CODEC (AC'97).

Sound Accuracy to
the Music Notes

Supports software wavetable synthesizer (music synthesizer
engine).

WinRip™

Provide you with a complete audio playback and recording
environment for all currently available audio formats, including
the MP3, MP2, WAVE, MIDI, and Audio CD formats for
Abit’s 5.1 channel playing device.

3D Positional Sound

Q3D is the positional 3D sound algorithm provided by
QSound. It provides the ability to simulate a two-speaker
system as a full surround sound source. It supports Microsoft”™
direct sound and positional 3D games. That means with this
driver, your AU10 PCI audio card can be used to play those
amazing games with positional 3D audio.

ABIT Home Theater AUL0
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1-3. What’s in the box? (Package List)

Check the following list. If there is any item damaged or missing, please contact your
local dealer.

M (1) ABIT Home Theater AU10 audio card

M (1) G9 6-Channel Cable
Red jack: To connect Front speakers
White jack: To connect Rear speakers
Black jack: To connect Center speaker/Subwoofer

M (1) Remote Controller (Optional)
M (1) Remote Receiver Cable (Optional)
M (1) User’s manual

M (1) AUIO Installation and Utility CD.

Remote Controller (Optional)

ABIT Home Theater AU10 audio card m

A Chamnet i Coed Receiver Cable (Optional)
Installation and
User’s Manual Utility CD G9 6-Channel Cable

Figure 1-1. Package list of ABIT Home Theater AU10 audio card
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Note

Carefully examine your ABIT Home Theater AU10 audio card to make sure there
is no loosen or broken component on the card. If the audio card appeared to be
damaged, return it to the store for exchange as soon as possible.

ABIT Home Theater AUL0
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Chapter 2. Hardware Installation

It is fast and easy to install the hardware of ABIT Home Theater AU10 audio card.
Simply insert the ABIT Home Theater AU10 audio card into any empty PCI slot on
your motherboard, and then fix it to the back panel.

2-1. Card Layout

VIDEO-IN
CD-IN| AUX-IN
TAD

'_o con | axn | @
13'*,

MIC = 7 i CDIN Gl I I l

G

LGGR
CN1 VIDEOIN ~ TAD

0

LINE IN —- |
FRONT —F- g - AU10
o O
51CH OUT —-@

(0

JP2 #
S/PDIF I/O .
FM801-AU
o

MIDI/GAME ==

M0

T
| 0000000
o 00000000 o

S/PDIF I/O

Figure 2-1. Connection diagram of ABIT Home Theater AU10 audio card

User’s Manual



2-2 Chapter 2

2-2. Connectors and Headers

. MIC: To connect a microphone.

. LINE IN: To connect an external audio source.

e  FRONT: To connect the 2-speaker audio system.

. 5.1CH OUT: To connect the 6-speaker audio system.
e  MIDI/GAME: To connect a MIDI player or Joystick.

. CD-IN: To connect the Audio-Out connector of internal CD/DVD-ROM
drive.

. VIDEO-IN: To connect a video add-on card.
e AUX-IN: To connect an auxiliary audio input.
. TAD: To connect the modem card.

. S/PDIF 1/O: To connect the digital audio input. Note that the connection of
S/PDIF requires an optional daughter card.

GND
+5V

Figure 2-2. Pin definition of S/PDIF 1/O connector
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2-3. Card Installation

1. Turn off the PC and all external peripherals connected to it (e.g. printer...etc.),
and then remove the PC system cover.

2. Locate an empty PCI expansion slot. Your ABIT Home Theater AU10 audio
card can be installed in any available PCI expansion slot. Remove the metal
bracket corresponding to the slot you have chosen. Save the screw.

3. Align the ABIT Home Theater AU10 audio card to the expansion slot. Hold
the audio card by its edges and insert the card into the slot without using
excessive force or pressing any components on the audio card. Make sure it is
firmly and completely fixed into the slot.

4.  Secure the ABIT Home Theater AU10 audio card to the expansion slot. Align
the notch in the mounting bracket of the audio card with the screw hole in the
rear panel of the computer case. Use the screw that you had removed from the
metal bracket to secure the audio card in place.

5. Use the audio cable that came with your CD/DVD-ROM to connect the
CD/DVD-ROM audio output to the audio connector on the ABIT Home
Theater AU10 audio card (refer to Fig. 2-1).

6. Connect the required cables to the audio card — there are 3 external audio
jacks at the back end of the audio card: “MIC”, “LINE IN”, and “FRONT”.
Connect your speaker cable to the “FRONT” jack.

7. Replace the system cover. You are now ready to boot up your PC system.
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Chapter 3. Driver Installation

3-1. Windows 98/ME

Start Windows. Insert the Installation CD into CD-ROM drive, it should execute the
installation program automatically. If not, double-click the execution file at the main
directory of this Installation CD to enter the installation menu.

ABIT rlomsz’
AUT0 5.1 Channz

AU10 Manual

YAMAHA S-YXG
Acrobat Reader

DirectX ]

ABIT Hultimedia

'Welcome

%

Welcome to the ABIT HOME THEATER AU10 PCI
Audio Setup program. This program will instal ABIT
= HOME THEATER aU10 PCI Audio on your compiter

Its shiongly recommended that you et all Windows progiams
befare unring this S etup program.

Click Cancel to auit Setup and then close any programs you
have runring. Click Next to continue with the Setup prograr.

WARNING: This progiam is protected by copyright law and
international kreaties.

Unauthorized reproduction or distribution of this program, o any
poition of it may result in severs civl and ciiminal penalties. and
will be prosecuted o the maximum extent possible undet lav

] Cancel

Setup has copizd diiver file into your system. Aftet reboot,
windows il continue the rest of the audio diiver installation
aulomaicall

& Has, | want o (estart my computer now

© Na, | wil restart my camputer later,

Remave any disks from their diives, and then cick Finish to
complete setup.

< Back

Click “AU10 Driver”.

The welcome screen appears, click
“Next>" to start installation.

Choose “Yes, I want to restart my
computer now”, and click “Finish” to
end the installation”.
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Speaker Test and Driver Un-Installation

Progranms: 4

Documents 4

@ Printers

| Iﬂ Taskbar...

-
Shut Do,
£3 Control Panel 19 [=1 3
| He Edt View Go Favoites Help |
T S 4 =
Back Forwerd Up Cut Copy  Paste
| Adiess [l Comal Parel—_ 4
REIT T30/ Accessibity  Add Mew
2050/  Options  Hardware
Control -
Panel H# = ||
Add/Remove  Date/Time  Display
Nse the Programs
settings in
Caontral m
Panslto 7
personalize Forts Game Itetnet
your Contiollers Options
cormputer, B
T I— G o Fra |
[ =) My Computer A
ABIT Control Panel (7] x]

Ti56REI30) Efects | Playback Mirer | Record Miser |

[~ Audio Qutput Optian Speaker T

™ 2 Speakers
" Sterea® 2

£ 4 Speakers

& 6 Speakers 0

TeslAll

L 4
¢

~u

Click Uninstall to remenee AU 0 POl audio/game devices and the

divets Uninstall
#uanznau 0K || Caed | Al |

Go to the “Control Panel” by clicking

on the “Start” Menu, selecting
“Settings” and choosing “Control
Panel”.

Double-click on “ABIT Q3D” Icon in
“Control Panel”.

To test if all the speakers were properly
installed, click on “Test All” button.
Please watch carefully the movement of
the music note shown on the screen to
verify the correct placement of your
speakers.

To uninstall the ABIT Home Theater
AUI0 Audio Card drivers, click on
“Uninstall” button to disable the driver.
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3-2. Windows 2000

Plug and Pla

u

Found New Hardware Wizard

Welcome to the Found New
a8 Hardware Wizard

N

This wizard helps you install a devise diiver for 3
harduiare device:

To continue, click Next

< Back Cancel

Found New Hardware Wizard

Install Hardware Device Drivers
A devics diiver is a software program that enables a hardware device to work with
an operating system.

This wizard vl complete the installation for this device:

@ Multimedia &udia Contraller

A device driver is a software program that makes a hardware device work, Windows
needs driver files for your new device. To locate diiver files and complete the
installation click Nex.

wihat do you want the wizard to do?

(% Bearch for a suitable driver for my device

" Display alist of the known divers for this device 20 that | can choase a spesific
iver

< Back I Next » Cancel

Found New Hardware Wizard

Locate Driver Files
“here: do you want Windows to search for diiver fles?

Search for driver files for the following hardware device:

@ Mullimedia Audia Controller

The wizard searches for sutable divers in its diiver database o your computer and in
any of the follawing optional search lacations tha you specify.

To start the search, click Neat, I pou are searching on a foppy disk or CD-ROM dive,
inseit the floppy disk or D before dlicking Net
Optional search locatians:
S 3
I o
[ Speciy a location
I~ Miciosoft Windows Update

rivess

cBack [ New> Cancel

Start Windows.

When Windows detects your ABIT
Home Theater AU10 audio card, the
Found New Hardware Wizard dialog
box appears. Click “Next>".

Select “Search for a suitable driver for
my device [recommended]”, and then
click “Next>".

Select “Specify a location”, and then
click “Next>".
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Found New Hardware Wizard

Insert the manufacturer's installation disk inta the drive
selected. and then click OK.

=

Copy manulacturer's fles from

|E.\W\N2DDD\ENU

Found New Hardware Wizard

Driver Files Search Results
The: wizard has finished searching for driver files for your hardware device:

The wizard found a diver for the follawing device:

@ AU10 Ll Audio (WOM)

‘iindaws found a driver for this device., To install the driver \Windows found, click Next.

g ervwin2000enutwedma_fmd.inf

Cancel |

< Back I: Hewt>

Digital Signature Not Found x|

The Microsoft digital signature affims that software has
been tested with Windows and that the software has not
been altered since it was tested

The software you are about to install does not contain a
Micrasoft digital signalture. Therefore. there is no
quarantes that this software works comectly with
Windows

AU PCH Audio [WDM]

1F you wank to search for Microsoft digitally signed
software, visi the Windows Update Web site ot
hitp: /Awindowsupdate micrasoft. com ta see f one is
available.

Do you want to continue the installation?

Yes ] No | Mo |

Found New Hardware Wi

Completing the Found New
Hardware Wizard

_\> AL PCI Audio fADM)

windaws has finished installing the software for this device.

T close this wizard. click Finish,

< Back | Finish ™ Canee]

Insert the Installation CD into
CD-ROM drive. Use the “Browse...”
button to locate the driver, or type
“E:\WIN2000\ENU” to specify the
path. E is the CD-ROM drive. Click
“OK” to continue.

The wizard has found the driver for this
device. Click “Next>" to continue.

Click “Yes” to continue.

Windows has finished installing the
software for this device. Click “Finish”
to close the wizard.
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Digital Signature Not Found

The Micrasoft digital signature affims that seftware has
been tested with Windows and that the software has not
been altered since it was tested

The software you ars about to instal does nat contain &
Miciosaft digital sianaturs. Therefare, thers is no
quarantee that this software works conectly with

Windows.
A0 PCH Joystick Controllzr

IF you wark to search for Micrasolt digitally signed
software, visit the Windows Update ‘web site at
hitp: /Awindowsupdate microsoft com to see if one is
avallable.

Do you want to continus the installation?

eS|

Ho More Info

YAMAHA S-YXG50)
Acrobat Reader

DirectX i

ABIT Hultimedia

‘Welcome to the InstallShield Wizard for AUT0
Installation

The InstallShield® Wizard will install 4010 Installation on
your camputer. To continus, cick Nert

Cancel

<Back |THERY ‘,I

Now the system will detect AU10 PCI
Joystick Controller automatically. Click
“Yes” to end the installation.

Start Windows. Insert the Installation
CD into CD-ROM drive, it should
execute the installation program
automatically. If not, execute the
execution file at the main directory of
this Installation Disk. After it has been
executed, the setup screen appears.
Click “AU10 Driver” to start
installation.

The welcome screen appears, click
“Next>" to start installation.
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al Signature Not Found

The Micrasoft digital signature affims that seftware has
been tested with Windows and that the software has not
been altered since it was tested

The software you ars about to instal does nat contain &
Miciosaft digital sianaturs. Therefare, thers is no
quarantee that this software works conectly with
Windaws.

A0 PCI Audio /D)

IF you wark to search for Micrasolt digitally signed
software, visit the Windows Update ‘web site at
hitp: /Awindowsupdate microsoft com to see if one is
avallable.

Do you want to continus the installation?

Mo | boeina

Digital Signature Not Found

The Microsoft digital signature affims that software has
been tested with Windows and that the software has not
been altered since it was tested

The software you are about ta install does not contain a
Microsoft digital signature. Therefare, there is no
gquarantee that tis software works conecty vith
Windows.

A0 PCH Joystick Corntrollzr

1F you wank to search for Micrasoft digitally sined
software, visi the Windows Update ‘web site at
hite:Awindowsupdate. micresoft.com (o see i one is
available.

Do you want to continus the installation?

Ho More Info

InstallShield Wizard Complete

The InstallShield Wizard hes successfully
installe nstallation. Before you can use
he program, vou must restert your computer.

* Hes, 1 want Yo restart my conputer now.

© Mo, I will restart my conputer later.

Rewove any disks from their drives, and then
click Finish to complets sstup.

< Back Finish I Cancel

3-3. Windows XP

Click “Yes” to continue.

Click “Yes” to continue.

Click “Finish” to close the wizard.

The procedures of driver installation on Windows XP are similar to those on
Windows 2000. Please refer to the section of Windows 2000 for installing driver on

Windows XP.
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Chapter 4. Utility Setup

4-1. The WinDVD

The WinDVD is a simple-to-use DVD player combining all the features you would
expect to find in a standard consumer DVD player, in addition to some very advanced
functionality, such as full VCD 2.0 support, full precision video decode, a choice of
user interfaces, and video display options. You can play DVD titles or Video CDs -
WinDVD automatically determines the type of disc in the DVD drive and uses the
correct playback method.

Start Windows. Insert the Installation CD into CD-ROM drive, it should execute the
installation program automatically. If not, double-click the execution file at the main
directory of this Installation CD to enter the installation menu.

—
ASIT rloms

Click “WinDVD”.

YAMAHA S-YXG50!
Acrobat Reader |

DirectX

ABIT Hultimedia

The welcome screen appears. Click
Wellcome to WinDVD Selup “Next>" to start installation.

This program wil instal WinDWD on pour computer. |tis
£ w exit i

rongly recemmended that yoi
before tunning this Setup progian

™) Cancel

User’s Manual



4-2 Chapter 4

InteiVideo WinDVD Setup

Read the license agreement. Click “Yes”
to continue.

License Agreement
Please 12ad the folloving license agreement carefull,

Press the PAGE DOWHN ke to see the rest of the agreement.

[FINGLE END-USER LICENSE AGREEMENT FOR INTERVIDED WINDYDTM i’
SOFTWARE

IMPORTANT-READ CAREFULLY.

This Interl/ideo %inDWD End-User License Agreement ["EULA") is a legal AGREEMENT
between you and Interideo Inc. for the Interyideo WinDWD software product identified
above. which product includss computer softwars and may include associated meda,

piinted mateials. and "online” or efectionic documentation ['S0F TWARE PRODUCT")

By instaling, capying, a othemise weing the SOFTWARE PRODUCT. you sgres lobe - |

Do you aceept all the teims of the preceding License Agreement? If you chaose No, the
setup il close. To instal WinDVD, you must accept this agreement

IFstalGtield]

< Back Yes N |

InteiVideo WinDVD Setup

—— Enter your name, the name of the
Erier eur el rommaton g company for whom you work, and the

T ——— product serial number. Click “Next>" to
serel b .
continue.

R
Company:  [4EIT
Seral 4557

irtal et

< Back Nex> | Concel |

Setup will install WinDVD in the
Select foder where Setup wil nsta fes. =’ fol]owing folder. To install to this folder,
Setup willinstall WinDYD in the following folder. click “Eext>”. To install to a different
Torgol o1 .l N Tointl 0 iftn . ek Bon s et folder, click “Browse...” and select
another folder. -

another folder.

Destination
’7 C:\Pragram Files\|terVideo\WnDVD Browse...

It el

<gack [T ] caed |
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InteiVideo WinDVD Setup

Select Program Folder

Please select a program folder.

«

Type a new folder name, or select one
from the existing folders list. Click

Setup will add program icons to the Program Folder listed below. 'ou may type a new folder
name, or select one fiom the existing folders list. Click Mext o continue.

gram Folders:

Existing Folders:

Online Services
SMBAT-Ling
Stanlp

IFstalGtield]

“Next>" to continue.

Cancel

< Back Nexts |

InteiVideo WinDVD Setup
Third Party Application Setup

WwinDYD Setup recommends to install the followings application(s] for maimum performance:
Please select the applications te be installed

Description

Upgrading your Direct
wersion wil aptimize WinhDVD's
pertormance. If you don't want
to install i now, you wil find
the setup in'"SrdPartybpp!"
folder

Microsoft HTML Help

Space Required on C: 11929 K
Space Available on C: 1710304 K
IrsstallEiels)
ik | Me> | camedl |
DirectX Setup

@ Direck setup needs to restart your machine, press DK to restart now.

Select the application you want to install,
and then click “Next>".

When the installation has finished
installing all the necessary procedures, it
will prompt you to restart your computer.
Click “OK” to complete the installation.
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Remote Control Kit (Optional):

— Remote Control Kit

Receiver Cable

Remote Controller

We provide a specially designed IR
remote control kit with the ABIT Home
Theater AU10 audio card for the
convenience of our users. This remote
control kit can replace the keyboard
function when a wuser is watching
DVD/VCD movies with the WinDVD
software.

This remote control kit not only can
control the WinDVD playback but also
can be used as a pointing device to
control Microsoft PowerPoint
presentation software.

The installation procedure:

1. Remove the keyboard from the PS/2
port on your motherboard.

2. Connect one end of the receiver
cable to the PS/2 Keyboard port on
your motherboard.

3. Connect your PS/2 keyboard connector to the other end of the receiver cable.

4. Place the IR receiver to the most convenient location facing towards you. Please
avoid having any obstacle in between to block the IR transmission.

5. If you have already installed the WinDVD multi-channel version that is included
with the ABIT Home Theater AU10 audio card, you can verify the installation by

trying out the IR remote function.

Note

This IR remote control kit will only be functional with the WinDVD specially
designed for audio products from ABIT. It will not work with other versions of
WinDVD nor other software DVD playback utilities.

ABIT Home Theater AUL0
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Remote Controller (Optional):

We provide a specially designed IR remote control kit with the ABIT Home Theater
AUI10 audio card for the convenience of our users. This remote control kit can replace
the keyboard function when one is watching VCD or DVD movies with the WinDVD
software.

On/Off: Power On/Off

Eject: Ejects the disk from the drive
Screen: Select the size of viewing screen.
Title: Opens a submenu showing you all of
the titles available on the DVD disc

currently being played and allows you to
select a new title to play back.

Subtitle: Displays the subtitle menu. If
multiple language subtitles are available,
use this menu to select your choice.

Audio: Displays the audio track options. If
multiple audio tracks or language are
available, use this menu to select your
choice.

Mute: Mutes the sound on the disk
currently playing

Chap Menu: Shows the Chapter menu

Angle: When available, select the angle to
view from a list of optional angles.

Volume: Increase or decrease audio output

Brightness: Increase or decrease the
brightness of the video output

Menu: shows menu selections

Up/Down/Right/Left: Use the directional
buttons just as you would the mouse button
or Tab key

Enter/Play: Enter Plays the current title,
restores play after a pause

ESC: To escape from the Menu selection

Fast Forward: Plays the disk in fast
forward mode

iR
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e Stop: Stops the current playback

. Pause: Pauses the current playback

e  Fast Backward: Plays the disk in fast reverse mode
. Previous Chapter: Jump to the previous chapter

e Next Chapter: Jump to the next chapter

e Chapter: Opens a submenu showing you the chapter currently being played.
You can select another chapter from this menu.

e  Numeric Keypad: The numeric keypad provides you with a method of
selecting numbers. This is more likely to be used while playing a Video CD
than a DVD disc. Any time that you enter a numeric value, click the
corresponding key on the numeric keypad and then click the enter button to
accept that number

ABIT Home Theater AUL0
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4-2. The WinRip

WinRip is an application developed by InterVideo to provide you with a complete
audio playback and recording environment for all currently available audio formats,
including the MP3, MP2, WAVE, MIDI, and Audio CD formats for ABIT’s 5.1
channel playing device. WinRip enables you to swap and convert between these
formats freely.

Install WinRip:

Start Windows. Insert the Installation CD into CD-ROM drive, it should execute the
installation program automatically. If not, double-click the execution file at the main
directory of this Installation CD to enter the installation menu.

Click “WinRip”.

AU10 Manual
AU10 Driver "
WinDVD

YAMAHA s-Yxeﬂ“
Acrobat Reader |

DirectX

]

Click “Next>".

Welcome to WinRiip Beta 8a Evaluation Only
Setup

This program willinstal w/inFip Beta 8a Evalaation Only en
your computer. |t is stiongly recommended that you it all
Windaws programs before runring this Selup progiam
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InteiVideo WinRip Setup

Licanse Agreement
Please read the following license agreement carefull. W' N R 1P

Press the PAGE DOWN keyto see the rest of the agreement.

BINGLE END-USER: LICENSE AGREEMENT FOR INTERVIDED \WINRIFTM :I
SOFTwRE

IMPORTANT READ CAREFLILLY.

This IntefVideo WinFiip End-User License Agieement 'EULA") is alegal AGREEMENT
belween you and Inteiideo Inc. for the Interidea WinFlip software product identiied

By installing, copying, o1 clhenmise using the SOFTWARE PRODUCT, you agree lo be

Do you accept allthe teims of the preceding License Agresment? |f you choose No, the
setup willdose. To install WinRip Beta fa Evaluation Orly. you ust aceept this agreement

It el

< Back Tes

User Information
Enter your registation information

WINRIF

Please enter your name. the name af the company for whom you work and the product
seial number,

Name:  [User
Company:  [4EIT Computer Corp.
Serial ]

IrsstallEiel s

< Back e |

Cancel

InteiVideo WinRip Setup

Satup Type
WINRIF

Choose the sstup type that best suts your needs.

Click the type of Setup you prefe.

Description
Please select desired language!

2 Chinese{T 1 adtional]
3 zpanese

It el

Cancel

< Back Next > I

Click “Yes>".

Type in your name, company name, and
serial number of this software. Click
“Next>"to go on.

Select the setup language
Click “Next>"to go on.

you want.
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InteiVideo WinRip Setup

Choase Destination Location (@
WinRiP B

Setup villinstall WinFlip Beta Ba Evaluation Only in the following folder.

Select folder where Setup will instal files.

Tovinstallto this folder, elick Next. Toinstal to a different folder. click Browse and select
anather folder,

Destination

C:5\Program Fileshnterideo\winRip

(

It el

Browse.

<Back | HeHY ‘,I

Concel |

Select Program Folder
WINRIF

Setup will add program icons to the: Frooram Folder listed below. 'ou may type a new folder
name, or select one from the existing folders list. Clhick Mest o continue.

Please select a program folder.

Program Folders:

Existing Folders:

Intel Ulra AT# Storage Driver
Interidea WinDVD

Orline Services

Startlp

winRAR

ISt

< Back Nexts |

Cancel

InterVideo WinRip Setup
Setup Status

WinRip Beta Ha Evalustion Only Setup i performing the requested operations.

Instaling:

C:4Program Filest ntervideoCommortbin'winCinemabiar. exe.

100%

It el

" Cancel

Choose the destination location you
want by entering the “Browse...” button
or you may click “Next>" to go on.

Type in the new folder name you want,
or you may Click “Next>" to go on.

WinRip is now installing.

User’s Manual
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InteiVideo WinRip Configuration Wizard ]

INTERVIDEO

WINRIF

Intervideo WinRip(TM)
Copyright©@ Reserved by InterVideo Inc.
hitp:/herww intervideo com

&>
Cancel

InterVideo WinRip Registration

It required that you complete the registration process belaw ta use WinFip

Piivacy Policy: Your personal information will ot be shared outside of Interidaa
without your approval. Pleass see the wiw Intaiideo.com for details

Name: |
E-Mail:
IMPORTANT: Your postal/zip code and
caunty are necessary for

WinFip o find pour
lecation.

2Zip Cade:
Cowntr [ ]
‘Year Of Bitth

¥ Motify me when new software and
updates become available

¥ Send me music and Intemet radio
related infomation

¥ Let aur media and technology
pattners send you important nevs
and information

We recommend keeping the notification
bor above checked so that we can
inform you of software improvements
and important updates. If pou want to
stap the notfications, we include

Gender ¢ Male ¢ Female cancelstion instructions in every s-mail
B [ Mets | cancel |
File Type Setup

Associated Extensions:

Set Intertfides WinRip to be the default
application assaciated by fies with thoss
extensions

Select Al Select Mong
< Back I Mext > I

Carcel |

Click “Start>"to go on.

Type in your own registration
information and click “Next>" to go on.
Or you may click “Cancel” button to
skip this step, finish the registration later,
and jump directly to steps 14 to
complete the installation.

Select the extensions names associated
with WinRip, and click “Next>" to go
on.
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Setting Record Path

LWINRIE

This is used to st your default path for saving your recorded songs

4. Recording Path:

Browse...

<Back [ Wet> | camcel |
Recording Format Setup | x|

Select a type for recording:

" Record To WY Format.

L
o
<Back [ Wet> | camcel |

Al onfigurations are done

Be sure that all your settings are conect
Press the "Back’” button to reset previous settings.

of
press "Finish'" to end this wizard.

< Back Cancel

L finigh ]

Type in the recording path of your
recorded songs, or you may click
“Next>" to go on with the default path.

Check the type of recording. There are
128 (default), 160, 192, 224, 256, and
320 kbps options to select. Click
“Next>" to go on.

Click “Finish” to end the installation.
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InteiVideo WinRip Setup

Setup Complete

Setup has finished instaling WinRip Beta Ba Evahuation Only
o pour compter,

T~ s, Twant to view the Readme filsd

Click Finish to complete Setup.

InterVideo WinRip Setup

& Setup Complete

WINRIF

Setup has fiished installing WinRip Beta Ba Evahaation Only
on pour computer,

& g, [ ant (o resian my camputer nove:

€ No, | will restart mp computer later.

Remave any disks from their diives, and then click. Finish te
complete setup.

Windows has finished installing WinRip.
Enable the check box if you want to
view the Readme file, or click “Finish”
to go on.

Choose “Yes, I want to restart my
computer now”, and click “Finish” to
complete the setup.
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WinRip Configuration:

Double-click on the WipRip icon on the
desktop.

Click the “Advanced...” button to go

General I Recﬂrdmgl Skins I Wisual I M\scellananusl on.

—#udio CO Playback Method

MCI
5

&+ {CO0A jdefaulte

r~JukeBox Mod;
¥ Auto switch to ID] page if DI exists.

¥ Auto import cument playing file to Music Gallery.

Advanced |
Cancel

Select the A/V Options tab, and click

A Dptions . . .

e (L] the “Properties” button of Audio/Video
+ Audio/Yideo [nput Plugin: - .

Fdo/iiden Litogs (Ve [Flamiono = Output Plugins to go on.

& Inteivideo Winflip CD Plaper ¥1.1(+85) No “cda;

& Irteivideo Winfip MIDI 2000 Player v1.0 [486) Ho  *mid;

& Interideo WinRip Waveln Plugin ¥1.0:86) Mo *mix —

& Irteivideo WinRip ME2AMPT Player v1.0 (438) 10 “MPZAMPT:

;’1 Inteividen MP3 Plaver V1 34 [:RR nnfimized] Mn * WP I . -

:0 Output Plugi
@ Madule [ntervideo SoundDut Ver 1.0 =
Broperies
oK. Cancel || ie |
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Inter¥ideo WinRip Sound0ut configuration

— Output method (take effect on start of track]

@ Wwave Out

Properties |

i Output channel settings [will take effect on start of track)
" Z-channel

* dultichannel

Inter¥ideo WinRip SoundOut advance settings
Farmat | Surruundl

These settings will take effect on start of the nest track.

£~ 4-channel

£ Userformat |4 channels LR LS RS

Test

Ok I Cancel I Ll

Choose “Multichannel” and click the
“Advance” button.

Choose 5.1-channel and click “OK”
button.

Keep clicking “OK” button in the
up-coming screens.

The output channel settings will take
effect immediately on the start of next
track.
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4-3. YAMAHA SoftSynthesizer

The YAMAHA SoftSynthesizer is an application to control the audio quality of your
ABIT Home Theater AU10 audio card.

Start Windows. Insert the Installation CD into CD-ROM drive, it should execute the
installation program automatically. If not, double-click the execution file at the main
directory of this Installation CD to enter the installation menu.

Click “YAMAHA S-YXGS50” to start
installing.

YAMAHA S-YXG50'
Acrobat Reader

DirectX ]

ABIT Hultimedia

el - | The welcome screen appears. Click
Welcome to the S-Y=<GS0 Setup program. This “Next>” to start installation‘

progiam wil install S-YXG50 on your computer.

Itis stiongly recommended that you exit all Windows progiams
before running this Setup program.

Click Cancel to quit Setup and then close any programs you
hiave unring. Click Next to continue with the Setup pragram.

WARNING: This progiam is protected by copyiight law and
intemational reaties.

Unauthorized repraduction or distibution of this program, or any
paition of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum exltent possible under la.

¥ Cancel
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x|
Setup willinstall §-7XG50 in the following folder
Toinstallto this folder, click Next
Tainstallto a different falder, click Browse and select ancther
folder
You can choose not to install S-¥450 by dicking Cancel to ext
Setup.
Destination Fokder
(c SAMAHANS YXG5D BruLI ‘
<Back Carcel |
Select Program Folder x|

Setup will add program icons to the Progiam Folder listed below.
You may ype a nev folder name, or slect one fiom the existing
Folders lst. Click Newt to continue

Program Folders:

Ezisting Folders:

Administrative Tools
Startup
wiinFAR

cBack [ hews |

Cancel

Software License Agreement

=)

“Yamaha SoftSynthesizer 5YXG50 License Agreement j

Please read the following License Agreement, Press the PAGE DOWHN key to see
the rest of the agreement

‘Yamaha Corporation [Yamaha] permits pou use the Y amaha SoftSyrthesizer
5XG50 (Software] conditioned on your acceptance of this agresment.
Use of this Software will be laken to mean acceptance of this agreement.
50 please read the following tems Garefully before pou use the Software.

1. Copyright and permission for use

Yamaha grants you a3 an individual the right o use the Software on

only one compuiter at any single time. The ownership of the disk on

whichthe Seftware is recorded belongs to you, but the ownership and =

Do you accept all the tems of the preceding License Agreement? If you choose No. Setup
willclose. Toinstall V<G50, you must accept this agreement.

< Back

Setup will install S-YXG50 in the
following folder. To install to this folder,
click “Next>". To install to a different
folder, click “Browse...” and select
another folder.

Type a new folder name, or select one
from the existing folders list. Click
“Next>" to continue.

Click “Yes” if you want to open MIDI

files (MID) with Xgplayer.

Read the following license agreement
carefully. Click “Yes” to continue.
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Restarting Windows

Click “Yes” to restart the computer

Setup has finished copying files to your computer. Before you can now.
usze the program, you must restart Windows or your computer

Chooze one of the following options and click OK ta finizh setup.

& Hes, [ want to restart my computer now;

= Mo, | will restart my compliter later.

= After computer restarted, double click
|ﬁ Eﬂ 6105 P on the YAMAHA SoftSynthesizer icon
in task bar to bring out control panel.

Click on the adjustment tool to enter the
“MIDI Output Port” selection screen.

Choose your MIDI output port. Click
“OK” to exit.

A0 FM Synthesizer
A0 MPU-401
ticrogoft GS 'wavetable S Synth

MIDI Reset |
CD Drive Marne: I—LI
Confim browser start message: ¥ Use
| Cancel | HeliH) |
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In order to acquire a normal operation of the 6-channle output, it is highly
recommended to set the hardware acceleration to the fullest for a maximum usage of
the CPU.

21xll  Go to “Start” = “Control Panel” -
Speakers Peiformance | “Sounds and Multimedia” = “Audio”
These seltings contral how Windows plays audio. They can 9 “Advanced” 9 “Performance”-
@ help pou troubleshoot audio-related problems. MOVe the Slider Of “Hardware
[ acceleration” to “Full” position.
Hardware acceleration: MNone

Full acceleration: use this setting to enable all acceler
features.

Sample rate conversion quality.  Good J— Best

Standard zample rate corwerter. provides good quality sample
rate conwersion and fast perfformance. [Recommended)

BRestore Defaulls
0K I Cancel Apply
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4-4. The DirectX

For the best gaming capability in 3D hardware acceleration, please install the latest

DirectX driver.

-
ABIT rloms

AU10 Manual
AU10 Driver "
WinDVD

YAMAHA S-YXG50
Acrobat Reader |
DirectX

ABIT Hultimedia

Microsoft DirectX 8.0 Setup E=

® This will install Microsoft Direct< 8.0, Do you wish to continue?

Microsoft DirectX 8.0 Setup =] =]

Please read the following license agreement. Press the PAGE DOWN key
to see the rest of the agreement.

SUPPLEMEMTAL EMD USER LICEMSE AGREEMENT FOR -
MICROSOFT SOFT'WARE

IMPORTANT: READ CAREFULLY - The Microzoft Corporation
["Microzoft”] operating svstem components which you are about to
install, including any "online' or electronic documentation (05
COMPOMEMNTS"), are subject ta the terms and conditions of the
agreement under which you have validly licensed the applicable
Microsoft operating system product identified below [ach an "End

L zer License Agreement'’ or "ELILA'") and the terms and conditions of
this Supplemental EULA, BY INSTALLIMNG, COPYING OR
OTHERWISE USING THE 05 COMPONENTS, YOU AGREE TO BE
EOUND BY THE TERMS AND CONDITIONS OF THE EULA FOR
THE APPLICABLE OPERATING SvSTEM PRODUCT IDENTIFIED LI

Do vou accept all of the terms of the preceding Licenze Agreement? If pou
choose Mo, Install will close. To install you must accept this agreement.

Yes Hao |

Start Windows. Insert the Installation
CD into CD-ROM drive, it should
execute the installation program
automatically. If not, execute the
execution file at the main directory of
this Installation Disk. After it has been
executed, the setup screen appears.
Click “DirectX” to start the installation.

Click “Yes” to start installation.

Read the following license agreement
carefully. Click “Yes” to continue.
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Ditcctiiseloy When the installation has finished
@ Direct setup needs lo restart your machine, press 0K o restarl now installing all the necessary prOC@dureS, it
will prompt you to restart your computer.

Click “OK” to complete the installation.

Note: Some games written for older DirectX version may not work properly under
DirectX 8.0. Please make sure your application support DirectX 8.0 before
installation. Also note that the DirectX 8.0 cannot be uninstalled in normal way.
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Appendix A. Product FAQ

The following tips for troubleshooting is to examine the evidence you have, gain as
much information as you can, and eliminate possibilities one by one. In most cases,
the source of the problem will soon become clear. For example, if ABIT Home
Theater AU10 audio card works fine when you remove all the other add-on cards
from your computer, but it stops working when you replace your fax-modem, there
maybe a conflict between the audio card and the fax-modem (such as port address or
IRQ). Often, problems are extremely simple: cable not plugged in or turned on, etc.
Check the obvious first, not last.

Q1: What are the configuration problems?

Adding new hardware and software to your computer requires ensuring that
there are no conflicts with your existing system. If you have difficulty with the
installation procedure or are unable to make the card work, a conflict may be
present. There are three major configuration settings to consider: 1/O Port
Address, Interrupt Request lines (IRQ), and Direct Memory Access channels
(DMA).

Even though the ABIT Home Theater AU10 audio card is a plug and play card,
the presence of other legacy cards can still cause resource conflicts. To resolve
such conflicts, it is important to know the settings of other cards (it is best to
remove other audio cards) and peripherals currently in your system, including
the mouse, fax-modem, video accelerators, etc. Many peripherals come with
setup software similar to ABIT Home Theater AU10 audio card that lets you
see and change the current configuration. There are also utility programs that
investigate and report on the configuration of your system and its peripherals.
In either event, make a record of the settings used by all the peripherals in your
system for reference when installing new hardware and software or trouble
shooting problems.

Generally, you will only have a DMA conflict if your system contains another
audio card or an external CD/DVD-ROM drive.

Q2: What are DMA Channels and PCI?
Under Windows 9x, the ABIT Home Theater AU10 audio card is capable of
full duplex. This means that the card can playback one .WAV file while
recording another. With the PCI bus full duplex is possible without any DMA
channels.
There is no microphone support in the MS-DOS Mode and therefore only a
single DMA is required for legacy emulation.
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Q3:

Q4:

Qs:

Q6:

What should I do if I have problems with playing games?

Make sure that you have the game set up in a music option that the ABIT Home
Theater AU10 audio card supports. If the game takes advantage of DirectX or
DirectSound be sure that you have the latest DirectX drivers from Microsoft. If
you are having a problem with external joystick or gamepad, make sure that the
Joystick is enabled and the Windows 9x Gameport Joystick drivers are loaded
and working properly in the Device Manager.

In order to use two joysticks, you will need to use a SoundBlaster-compatible
Y-connector (such as Radio Shack part # 26-380), or use an industry-standard
MIDI Joystick kit. This will make allowances for the proper direct connections
for dual joysticks.

Can I install two audio cards?

Having another audio card in your system in addition to the ABIT Home
Theater AU10 audio card will greatly increase the chances of having system
conflicts. We highly recommend that any other sound devices and their
associated Windows drivers be removed before installing the ABIT Home
Theater AU10 audio card.

Why are some of the Windows Multimedia Components (i.e. Media Player)
missing?

If you install the ABIT Home Theater AU10 audio card after Windows 9x is
installed, Windows will not install the sound utilities that you would expect to
find. Features such as the Audio CODEC, the Media Player, and the Microsoft
Mixer may not be present. This may cause your audio card to not function
properly, even when our drivers are installed. If this is the case, these
applications must be installed onto the system from the Windows 9x installation
media.

What happened if my AU10 soundcard and driver are both properly
installed, yet, there is still no sound?
If the ABIT Home Theater AU10 audio card and drivers are properly installed

with no conflicts, yet there is no sound, the problem may be with your audio
connections. Here are some suggestions:

Try playing both a ““WAV” file and a .MID file to ascertain that there is no
sound at all coming from the speakers. If you hear one and not the other, the
problem is internal and has nothing to do with your audio system.

Be sure that your monitoring system is properly set up. Try connecting a sound
source other than ABIT Home Theater AU10 audio card, such as an audio CD
player, and establishing whether or not you can hear it.

Be sure that the audio card is properly connected to the monitoring system (a
1/8-inch mini-phone cable should be running from ABIT Home Theater AU10
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Q7:

Q8:

Q9:

Q10:

audio card “FRONT” connector to a line input on the monitoring system). To
eliminate the possibility of a bad cable, try plugging a pair of high-impedance
headphones to the ABIT Home Theater AU10 audio card “FRONT” jack and
see if you hear any sound.

How do I change volume and balance levels in Windows 9x?

Enter the volume control menu by double-clicking the volume control icon
located at the right side of the taskbar.

My microphone records at very low levels, with distortion, or not at all?

For ease of installation, we recommend that you use a dynamic microphone.
These require the least amount of setup. Do the following steps to be sure that
your software is set up correctly for MIC input:

Double-click the volume control icon located at the right side of the taskbar.
Under the Recording panel of Mixer make sure MIC is checked.

Make sure the MIC slider is all the way up, the mute box is not checked and the
Boost box is checked.

If you experience distortion with a dynamic microphone adjust the volume
levels of the Microphone and Master audio devices.

Why doesn’t my CD audio work?

First, be sure that your CD volume is turned up to the maximum in the Mixer. If
you still aren’t getting music, you will need to verify that the internal patch
cable is connected between your CD ROM drive and the audio card’s CD Input.
This is typically a small connector with four wires coming out of it.

Another tip is to obtain a 1/8” stereo patch cord and connect one end to the
“headphone out” on the front of the CD/DVD-ROM drive, and the other end to
the Line Input on the back of the audio card. Make sure the headphone volume
dial on the CD/DVD-ROM drive is at maximum, and try playing a CD. You
should hear the music playing. If your internal patch cable is missing or
defective, contact your CD/DVD-ROM manufacturer for information on how to
obtain another cable.

‘What to do if audio card is not found or IRQ is not assigned to AU10 PCI
audio card?

Change slot: insert the ABIT Home Theater AU10 audio card into another PCI
slot. (Do so by first shutting down the computer. Remove the audio card and
insert it into another PCI slot.) If the problem persists: if you are a new user,
uninstall the driver and re-install it from the beginning. (For uninstalling
instructions, see “UN-installing the AU10 driver” section below.)
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Q11:

Q12:

Q13:

Q14:

Q15:

Adjust BIOS settings: get into BIOS (usually, hit <F1>, <Del> or <F10> after
Reboot), get into the Section with title “PCI/PnP”, make sure it reserves enough
IRQ for PCI devices. If there is a “Reset Configuration” option, change it to
“Yes/Enable”, if there is a “PnP OS” option, change it to “NO”.

The SB Games are not working properly...

DOS games run best with PCI IRQ 5/7/9 assigned to audio card. This can be
verified through “Control Panel” =» “Device Manager” = “Sound, Video, and
Games” = “AU10 PCI Audio”.

For the best results of DOS game play and to reduce potential problem(s) of the
additional layer of routing, change BIOS setting to reserve PCI IRQ 5/7/9/10
for PCI Devices.

Some old DOS games may not work in a Windows DOS Box. If this is the case,
shut down the system to MS-DOS mode and play the game in Real DOS mode.

How to adjust SB IRQ/IO/DMA for some DOS Games?

Some DOS games may need certain fixed resource (IRQ and DMA). This
adjustment can be achieved by selecting the following path: “Control Panel”
(from the Windows Main Menu, click the Start button located at the lower left
hand corner and select Control Panel from Settings) =» “System” =» “Device
Manager” = “Sound, Video, and Games” =» “Legacy Audio Device”.

Click “Resource” Tab to change the Legacy Audio Device I/0, IRQ, and DMA.

I have bought the audio card with Yamaha software Wavetable synthesizer
in the package. But I can not install Yamaha Wavetable synthesizer in my
computer.

Please install AU10 Win98 driver first, before you install Yamaha Software
Wavetable Synthesizer. AU10 sound driver has to be installed first in order to
install Yamaha Wavetable driver.

Does AU10 audio card support Linux OS?

ABIT Home Theater AU10 audio card supports Windows 98, Windows NT 4.0
and DOS. Linux is not supported by AU10 in the current driver set.

What are the 2-speaker, 4-speaker and 6-speaker Audio Output Options
used that can be found in Control Panel?

These buttons are designed for the end users to configure how many speakers
have been connected to your audio card. For example, If your audio card is a
4-channel audio card, then you can choose to connect 2 speakers or 4 speakers
to your system. The default will be set to 4 speakers. However, if you choose to
connect to 2 speakers, ABIT Home Theater AU10 audio card driver will not
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Q16:

Q17:

allow you to select Quad mode in your QSound Control Panel (for the driver
bundled with Q3D only) or in some of the software DVD player setup menu.

Why are two interrupts allocated for my AU10 audio card?

The PCI audio uses one PCI interrupt for operation. Additional IRQ is used for
ISA legacy support, an additional to the PCI IRQ.

One PCI IRQ is needed for the audio to function under a PnP operating systems
such as Windows 9x. One additional ISA IRQ is dedicated for legacy audio
support. Legacy audio support is used for DOS based applications and games
that are SoundBlaster compatible. Most DOS based applications and games
only use SoundBlaster compatible legacy audio requiring the use of a ISA IRQ.
By disabling the ISA legacy audio support in the operating system the dedicated
ISA IRQ is freed, thus using only one PCI IRQ. DOS Applications and games
that require SoundBlaster Audio support will have no audio output if ISA
legacy audio is disabled.

Another way to save one IRQ is to make the BIOS assign IRQ5 or IRQ7 or
IRQ9 to ABIT Home Theater AU10 audio card. In this way, ISA legacy audio
can also be supported via ABIT Home Theater AU10 audio card. Please refer to
BIOS user manual to see the details of how to allocate the IRQ to PCI slots.

How to Get Technical Support

If you encounter any problems and need help from our technical staff, please
take the time to fill out the Technical Support Form and send it to your dealer or
our technical support mailbox. The mailbox address is: technical@abit.com.tw.
We will try to solve your problem as soon as possible. You must provide
specific information on your equipment. Also please describe in detail the
problems you encountered. It’s helpful and enables our technicians to analyze
your problems more quickly.

sk

Information on items marked with an asterisk
Form are required.

on the Technical Support
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Technical Support Form

@iy Company Name:
% Contact Person:

@ E-mail Address:

@ Phone Number:

= Fax Number:

Audio Card Product Audio Card Software |*
Name and Driver Version
Motherboard *

Manufacturer, Model
Name and Chipset type

Operating System Type

Hardware name

Type

Specifications

CPU Type and Speed

[JIDE1
HDD [JIDE2

CD-ROM []IDE1
Drive [JIDE2

System Memory Size
(SDRAM)

Add-On Card

Problem Description:
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Appendix B. How to Get Technical Support

(From our website) http://www.abit.com.tw

(In North America) http:/www.abit-usa.com
(In Europe) http://www.abit.nl

Thank you for choosing ABIT products. ABIT sells all our products through
distributors, resellers and system integrators; we have no direct sales to end-users.
Before sending email for tech support please check with your resellers or integrators if
you need any services, they are the ones who sold you your system and they should
know best as to what can be done, how they serve you is a good reference for future
purchases.

We appreciate every customer and would like to provide the best service to you.
Providing fast service to our customers is our top priority. However we receive many
phone calls and a huge amount of email from all over the world. At the present time it
is impossible for us to respond to every single inquiry. Therefore it is quite possible
that if you send an email to us that you may not receive a response.

We have done many compatibility tests and reliability tests to make sure our products
have the best quality and compatibility. In case you need service or technical support,
please understand the constraint we have and always check with the reseller who
sold the product to you first.

To expedite service, we recommend that you follow the procedures outlined below
before contacting us. With your help, we can meet our commitment to provide the
best service to the greatest number of ABIT customers:

1. Check the Manual. It sounds simple but we have taken a lot of care in making a
well-written and thorough manual. It is full of information that doesn't only
pertain to motherboards. The CD/DVD-ROM included with your board will have
the manual as well as drivers. If you don't have either one go to our Program
Download Area of the website or FTP server.

2. Download latest BIOS, software or drivers. Please go to our Program
Download area on our website to check to see if you have the latest driver. They
are developed over periods of time to fix bugs or incompatibilities. Also please
make sure you have the latest drivers from your peripheral cards makers!

3. Check the ABIT Technical Terms Guide and FAQ on our website. We are
trying to expand and make the FAQs more helpful and information rich. Let us
know if you have any suggestions. For hot topics check out our HOT FAQ!

User’s Manual


http://www.abit.com.tw/
http://www.abit-usa.com/
http://www.abit.nl/

B-2 Appendix B

4. Internet Newsgroups. They are a great source of information and many people
there can offer help. ABIT’s Internet News group,
alt.comp.periphs.mainboard.abit, is an ideal forum for the public to exchange
information and discuss experiences they have had with ABIT products. Many
times you will see that your question has already been asked before. This is a
public Internet news group and it is reserved for free discussions, Here is a list of
some of the more popular ones:

alt.comp.periphs.mainboard.abit
comp.sys.ibm.pc.hardware.chips

alt.comp.hardware.overclocking
alt.comp.hardware.homebuilt

alt.comp.hardware.pc-homebuilt

5. Ask your reseller. Your ABIT authorized distributor should be able to provide
the fastest solution to your technical problem. We sell our products through
distributors who sell to resellers and stores. Your reseller should be very familiar
with your system configuration and should be able to solve your problem much
more efficiently than we could. After all, your reseller regards you as an important
customer who may purchase more products and who can urge your friends to buy
from him or her as well. They integrated and sold the system to you. They should
know best what your system configuration is and your problem. They should have
reasonable return or refund policies. How they serve you is also a good reference
for your next purchase.

6. Contacting ABIT. If you feel that you need to contact ABIT directly you can
send email to the ABIT technical support department. First, please contact the
support team for the branch office closest to you. They will be more familiar with
local conditions and problems and will have better insight as to which resellers
offer what products and services. Due to the huge number of emails coming in
every day and other reasons, such as the time required for problem reproduction,
we will not be able to reply to every email. Please understand that we are selling
through distribution channels and don't have the resources to serve every end-user.
However, we will try to do our best to help every customer. Please also remember
that for many of our technical support team English is a second language, you will
have a better chance of getting a helpful answer if your question can be
understood in the first place. Be sure to use very, simple, concise language that
clearly states the problem, avoid rambling or flowery language and always list
your system components. Here is the contact information for our branch offices:
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In North America and South America please contact:
ABIT Computer (USA) Corporation

46808 Lakeview Blvd.

Fremont, California 94538 U.S.A.

sales@abit-usa.com

technical@abit-usa.com

Tel: 1-510-623-0500

Fax: 1-510-623-1092

In the UK and Ireland:

ABIT Computer Corporation Ltd.
Unit 3, 24-26 Boulton Road
Stevenage, Herts

SG1 4QX, UK
abituksales@compuserve.com
abituktech@compuserve.com

Tel: 44-1438-228888

Fax: 44-1438-226333

In Germany and Benelux (Belgium, Netherlands, Luxembourg) countries:
AMOR Computer B.V. (ABIT's European Office)

Van Coehoornstraat 7,

5916 PH Venlo, The Netherlands

sales@abit.nl

technical@abit.nl

Tel: 31-77-3204428

Fax: 31-77-3204420

All other territories not covered above please contact:
Taiwan Head Office

When contacting our headquarters please note we are located in Taiwan and we
are 8+ GMT time. In addition, we have holidays that may be different from those
in your country.

ABIT Computer Corporation

3F-7, No. 79, Sec. 1, Hsin Tai Wu Rd.
Hsi Chi, Taipei Hsien, Taiwan
sales@abit.com.tw
market@abit.com.tw
technical@abit.com.tw

Tel: 886-2-2698-1888

Fax: 886-2-2698-1811
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7. RMA Service. If your system has been working but it just stopped, but you have
not installed any new software or hardware recently, it is likely that you have a
defective component. Please contact the reseller from whom you bought the
product. You should be able to get RMA service there.

8. Reporting Compatibility Problems to ABIT. Because of tremendous number of
email messages we receive every day, we are forced to give greater weight to
certain types of messages than to others. For this reason, any compatibility
problem that is reported to us, giving detailed system configuration information
and error symptoms will receive the highest priority. For the other questions, we
regret that we may not be able to reply directly. But your questions may be posted
to the Internet news group in order that a larger number of users can have the
benefit of the information. Please check the news group from time to time.

Thank you, ABIT Computer Corporation
http://www.abit.com.tw
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