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Technical Support Form 

Date:          /             / 2001

	Customer Information

	Name
	
	Company
	

	Phone
	
	Fax
	

	Email
	
	Where do you buy our product?
	

	Product Information (Sample answer is in blue color.)

	Product Model and Serial Number
	SUPER P6DLS, SM123456

	PCB Revision
	REV 3.3 (To identify the revision number, visit the page on our web: http://www.supermicro.com/TECHSUPPORT/Identify_Rev.htm )

	BIOS Revision
	1.34a

	BIOS Date Code
	0216981045 (shown on the first screen) or DLS2161(BIOS label)

	System Configuration

	CPU
	CPU Brand, Model, Speed
	Single Intel Celeron (Mendocino) 333 MHz with 128K cache

	
	Bus Speed and Core/Bus Ratio
	Bus speed
	66.6 MHz
	Ratio
	5.0 X

	
	CPU Core Voltage
	2.0 Volts (Can read from SUPER Doctor or AMI BIOS Setup in “Peripheral” section.)

	Memory Configuration
	Bank0 / Bank1
	64MB PC-100 SDRAM  with SPD
	128 MB PC-100 SDRAM

	
	Bank2 / Bank3
	None
	None

	Add-in Cards
	AGP Slot
	SUPER I740 (Intel 740 video controller) , 8MB

	
	PCI Slot #1
	None

	
	PCI Slot #2
	3COM 3C905-TX Ethernet card

	
	PCI Slot #3
	None

	
	PCI Slot #4
	None

	
	PCI Slot #5
	None

	
	ISA Slot #1
	Creative Labs Sound Blaster AWE64, CT4520

	
	ISA Slot #2
	US Robotics 33.6 K Internal  Modem (Set to ISA PnP)

	
	ISA Slot #3
	None

	ATA IDE Port
	Primary Master
	IBM DTTA-371010, 9.4GB UDMA IDE drive

	
	Primary Slave
	Quantum 4.3 UDMA IDE drive

	
	Secondary Master
	None

	
	Secondary Slave
	Toshiba IDE CDROM 16X - XM 6002B

	Onboard SCSI Devices
	

	Operating System
	WindowsNT4.0 with Service Pack3 or Windows98 or Windows95 OSR2 or Linux

	Problem Description




After filling in your system information, please save this as file.  Send your email with the saved file, as an attachment, to support@supermicro.com or fax it to (408) 503-8019
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