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Important

For problems with Free-PC software and Internet access, please contact Free-PC Technical Support 

By phone: (626) 396-0410

By E-mail: help@free-pc.com
For Frequently Asked Questions, point your browser to: http://www.free-pc.com/faq
Setting Your Desktop Display Properties

If an open application is hidden behind the frame of the Free PC application located on the right side of the screen, or its scroll bar is not accessible, the problem can be fixed by right-clicking on the taskbar and selecting Cascade Windows from the pop-up menu.
This should return your windows to viewable area. If the above steps do not correct your desktop, please contact Free PC technical support.

Resizing Your Desktop Backgrounds

Should your Desktop backgrounds not resize or are not completely visible, please contact Free-PC for information about updates

Using Internet Explorer Full Screen Option

The Full Screen option allows you to view the Microsoft Internet Explorer at full screen. If you use the Microsoft Internet Explorer at Full Screen option, click at the button bar, the full screen window will appear to be cut off by Free PC. To correct the problem, do the following:

1. Right-click on the taskbar. 

2. Select Restore to allow Full Screen option to switch to windows mode
Adjusting Your Time Zone, Time and Date Settings

If you change the Time and Date backward or forward one year, you may experience connection errors to the Free-PC server. Standard Y2K checks will prevent your ability to download local area phone lists and registration. 

To adjust Time Zone, Time and Date settings, do the following:

3. Double-click on the time display located on the right of the taskbar

4. Verify that the time zone is correct

5. Verify that the time is correct

6. Verify the date is correct

If any of these settings are not correct, adjust accordingly.

You may now access the Free-PC server to download a local phone list for Internet access and Free-PC registration. 

Setting Your Dial-Up Options

To properly set your Dial-Up Options to dial 10-digit phone numbers, do the following:

7. Click the Free-PC Preferences icon on your desktop

8. Select Change Dial-Up Options from the pop-up menu.

9. In the Dial-Up Options window click Dialing Properties.

10. Click Area Code Rules.

11. Select 10 digit dialing.

12. In the  bottom box labeled "Do not dial 1 for numbers with the following area codes," select New.

13. Enter your local area code, and click OK.

14.  Click OK to return to the Windows desktop.

 You may now click Sign On to connect to the Internet.

Using Easy Internet Access Keyboard Buttons
Please be sure you are connected to the Internet before using the Easy Internet Access buttons on your keyboard.

Composing E-Mail Using Outlook Express

If you are not connected to the Internet and are composing emails using Outlook Express, you may receive an error message stating that Outlook cannot contact the mail server.

Please do the following to correct:

15. 
Close the error dialog box. Your e-mail will be saved in the Outlook Express Outbox.

16. 
Click on the Free-PC Resource Center Sign On icon to connect to the Internet 

17. 
Go back to Outlook Express and click on Send and Receive.

If you have difficulties, contact Free-PC technical support.

Changing Video Resolution
Free-PC software requires your desktop to be on 1024 x 768 x 16-bit color. Anyway, it allows you to run games in different resolutions. If you have difficulties, contact Free-PC technical support.
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