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Troubleshooting

Your Notebook has passed through a series of rigorous quality assurance tests to guarantee reliable performance.  However, a computer is a sophisticated piece of equipment and as such may malfunction if used incorrectly or if one of its components fails.  

This chapter will try to anticipate potential problems that you may encounter in the day-to-day use of your Notebook.  Included are important tips and information you will need to help locate and solve some of the problems you may encounter.  

An Approach to Troubleshooting
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In general, troubleshooting involves an organized system of approach to problem solving.  Try to isolate the problem and identify the defective device (hardware) or improper setting (software).  When you have a problem, you should do a thorough visual inspection of the Notebook.  If none of the indicators are lit and you cannot hear the HDD spinning, then the Notebook is probably not receiving power.  Make sure the power cord is plugged in, and the AC adapter is securely connected.  If you are using a power strip or surge protector, ensure that these devices are turned on.

Often problems are caused by improperly connected cables.  If you are using peripherals such as the mouse or keyboard, make sure they are properly connected to their respective ports.  Ensure that none of the connectors’ pins are bent or broken.  Check all cables connected to the Notebook.  If any are cut, frayed, or damaged in any way, replace them right away.  Never use a damaged cable.  A damaged cable is not only a fire hazard, it may also cause a short circuit, resulting in irreparable damage to the Notebook.  

This section is organized into categories based on the hardware.

( The Power System -

? Question:
When I turn on the Notebook, nothing happens. What’s the matter?

* Answer:
If your system is running off battery power, the batteries are probably completely drained.  Attach the AC adapter and recharge the batteries.  If you are running off the adapter, check to make sure that it is plugged into a live power source. If the power indicator LED is lit, it indicates that the power source is good and that the adapter is functioning properly. If there is a battery in the Notebook, turn the power switch off, remove the battery, and then turn on the Notebook. If there is still no response, consult your dealer for an appraisal of the problem. 

? Question:
The Notebook keeps beeping at me. Have I done something wrong?

* Answer:
No, but you may be about to.  The Notebook is most likely trying to tell you that battery power is low. Save your work, quit immediately, and replace the batteries or use the AC adapter as a power source.

( Booting Up - 

? Question:
When I turn the Notebook on, I can’t get an operating system prompt or splash screen to appear.  The Notebook does seem to be running, though.

* Answer:
Make sure that you have properly installed an operating system on the hard disk. Check that the brightness and contrast controls are properly adjusted. Try using a system floppy diskette to make sure the operating system will load properly. If it doesn’t, contact your support representative.

( The LCD Display -

? Question:
I know the Notebook is on, but the LCD screen is blank.  Is it broken?

* Answer:
Probably not. More than likely, the screen contrast or brightness controls are improperly adjusted or you’ve accidentally put the Notebook into Suspend Mode by pressing the Suspend/Resume switch. Press the button again to reactivate the screen. Another possibility is that you’ve turned off the LCD display by pressing [Fn]+[F5] and set the display for an external monitor. Press the space bar first to see if the Notebook is in Standby Mode.  If the screen image doesn’t come back, check the contrast and brightness adjustments. If the problem persists, press the [Fn] + [F5] combination to toggle back to LCD mode.  If the screen remains blank, consult your dealer for technical support.

( Keyboard -

? Question:
I can’t get the embedded numeric keypad to work. 

* Answer: 
Make sure that the [Fn] + [F8] key is pressed and the PAD Lock status pattern is on if you want to access the keypad. Conversely, make sure the PAD Lock is off when you want to use the typewriter functions of these keys. Press the [Fn] key to temporarily access the embedded numeric keypad while you hold down the key.

? Question:
When I type, I get numbers when I should get letters.  What’s wrong?

* Answer:
The numeric keypad is enabled. Disable it by pressing the [Fn] and toggling [F8] key.  The Pad Lock LED should go out.



I/O Connections

( External Monitor -

?Question:
Is it possible to use both an external and the LCD screen at the same time?

*Answer:
Yes, the Notebook provides three display configurations: LCD, monitor and Simul Scan (LCD & MONITOR active at the same time). The three modes are toggled on and off by pressing 
[Fn] + [F5].

( Mouse or Other Pointing Device -

?Question:
I connected a Serial mouse to the Notebook but it doesn’t work.  Why is this?

*Answer:
First, make certain you followed the manufacturer’s installation instructions completely and everything necessary to install the mouse properly. If you installed the mouse correctly and it doesn’t work, check the following:

Make sure the serial port option of the Setup program is set to the same port that is selected for the mouse driver.

Set the mouse device driver to the corresponding COM port which is selected for the serial port option.
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Specifications

Intel MMO Board

· Intel P II Dixon 366/400MHz, Celeron 366/400MHz for N30T4 series

· Intel P III Coppermine with Geyserville tech 400/500/500+MHz for N30T5 series

· Intel MMO with AGP (MMC-2)

System Memory

· Upgradable to a maximum of 256MB by installing one or two, 32MB, 64MB, or 128MB SDRAM memory modules.

Fixed (Hard) Disk Drive

· 2.5" up to 8GB HDD

Floppy Disk Drive

· 3.5" 1.44MB floppy disk drive

· Display Device

· 14.1" Color TFT LCD with an 1024 x 768 XGA resolution back-light 
display 


Keyboard

· 87/88 keys PC/AT compatible keyboard and embedded numeric keypad and special hot keys.

External Interfaces

· One 9-pin serial port

· One 25-pin parallel port

· One 15-pin CRT Monitor port

· One 6-pin external keyboard port

· One Audio Mic port, one Earphone-out port, and one Line-in port

· Built-in microphone

· Built-in FIR transmitter-receiver

· 240-pin Docking Connector supporting a Docking Station and I/O 
Replicator

· One 2-pin AC adapter jack

· One type III or two type II PCMCIA Card Bus slots

· Two built-in speakers

· One 4-pin USB port

· MODEM Port (optional)

System LEDs

· Caps Lock

· Num Lock

· Scroll Lock

· CD-ROM/HDD/FDD/PCMCIA activity

· AC power

· Main battery or Secondary battery icon

External Controls

· Power On/Off 

· LCD Lid Switch

· Mechanical off switch

Standard Accessories

· AC adapter

· Carry bag

Battery

· One Rechargeable Li-Ion battery pack

· 2.5 operation hours using Li-Ion battery and PMU disabled (May vary depending on operating temperature, battery condition, and power management features)  

· 2.2 hours fast charge when system is powered off, 3.5 hours when on (May vary depending on operating temperature, battery condition, and power management features)

Power Management

· System activity monitor

· Automatic transition between modes (Active/Standby/Suspend)

· Other intelligent power management technology

· Weight

· 14.1" Model-TFT
6.06 lbs./2.7 kg (including HDD/FDD modules)

Optional Equipment

· External FDD cable

· Module: FDD /CD-ROM /Zip /DVD /LS-120

· Removable IDE Hard Disk Drive 

· I/O Replicator

· Extra memory modules (32, 64, 128MB 144-pin 3.3V SO DIMM) 

· Li-Ion Main Battery Pack

· Li-Ion Secondary Battery Pack

· 56 Kbps Fax/Modem Module



Note!






Specifications are subject to change without notice.

Upgrading your Notebook

This Notebook can be upgraded by installing a more efficient CPU, a larger HDD, and more memory modules.  This manual guides you in a step-by-step manner through some upgrades and installation procedures.  Please refer to the Table of Contents to locate the particular section of interest.  If after reading  this manual, you are not completely confident that you have the ability to perform the upgrading task, please seek assistance from your Notebook dealer.  Please contact your dealer for upgrade information.
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