A POST Messages

The following table lists the Power On Self Test (POST) messages,
possible causes, and solutions.

Message Possible Cause Solution

NO DISKETTE Disk controller not Change the
CONTROLLER found. Configuration.
DISKETTE DRIVE Disk adapter has failed | Check the disk adapter.
RESET FAILED or is improperly

configured.
DISKETTEDRIVEA | Drive A failed or is Check the A drive.
FAILURE missing‘
DISKETTE DRIVE B | Drive B failed or is Check the B drive.
FAILURE missing.
DISKETTE READ Disk is not formatted or | Replace the diskette with
FAILURE; STRIKE | js defective. a formatted diskette and
F1TO RETRY retry.
BOOT
DISPLAY ADAPTER | The color/monochrome | Change the switch to the
FAILED USING switch is not set correct setting, or check
ALTERNATE correctly, or the primary | the primary video

video adapter failed. adapter.
ERRORS FOUND; | Hard disk configuration | Rerun SETUP and enter
DISK X FAILED information is incorrect. | the correct hard disk
INITIALIZATION information.
ERRORS FOUND; | The size of the base or | Enter correct memory
INCORRECT the expansion memory, | size and rerun SETUP
CONFIGURATION | does not agree with procedure.
INFORMATION; configuration
MEMORY SIZE information.
MISCOMPARE
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Message Possible Cause Solution
FIXED DISK The specified Correct the hard disk
CONFIGURATION configuration is not configuration.
FAILURE supported.
FIXED DISK The controller card has | Replace controller card.
CONTROLLER failed.
FAILURE
FIXED DISK X The hard disk crashed. Press F1 to reboot or
FAILURE (where X rerun SETUP. If this does
=0orl) not work, replace hard

disk.

HARD READ The hard disk failed. Press F1 to reboot or
FAILURE- STRIKE rerun Setup. If this does
F1 TO RETRY not work, replace hard
BOOT disk.
FDD CONTROLLER | Diskette controller failed. | Replace controller card.
FAILURE
FDD A IS NOT Cannot find diskette Install or replace
INSTALLED controller for drive A. controller card.
FDD B IS NOT Cannot find diskette Install or replace
INSTALLED controller for drive B. controller card.
KEYBOARD CLOCK | Keyboard logic failed. Make sure the keyboard
LINE FAILURE or cable is connected
KEYBOARD DATA correctly.
LINE FAILURE
KEYBOARD STUCK | Akeyisjammed orwas | Make sure the keys are
KEY FAILURE held down during boot. not jammed or dirty.
REAL TIME CLOCK | The real-time clock logic | Check battery and
FAILURE failed. replace, if necessary

TIME-OF-DAY NOT
SET- RUN SETUP

The real-time clock time-

of-day is not running.

Run SETUP utility.

PROGRAM

BIOS XXXX ROM The optional ROM Replace add-on card.
BAD CHECKSUM checksum is bad.

(where

XXXX=C8000 to
E0000)
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Message

Possible Cause

Solution

DISKETTE READ
FAILURE, or NOT A
BOOT DISKETTE, or

Hard/floppy disk failed or
is not bootable.

Replace the diskette with
a bootable diskette and

retry.

NO BOOT DEVICE

AVAILABLE

DECREASING The memory data Check contact points
AVAILABLE integrity failed. between memory
MEMORY, or modules and system
MEMORY FAILURE board. Replace memory
AT AAAAAAAA modules if necessary.
READ XXXX

EXPECTING YYYY

(where AAAAAAAA

=failing address,
XXXX=data read,
and YYYY=data
written)

INVALID EISA The EISA configuration | Run EISA configuration
CONFIGURATION storage checksum is utility.

STORAGE- PLEASE | bad.

RUN THE

CONFIGURATION

UTILITY

CONFIGURATION The EISA configuration | Run EISA configuration
ERROR FOR SLOT | mismatched EISA utility and the EISA
NN- PLEASE RUN NVRAM. configuration file provided
THE by the add-on card
CONFIGURATION dealer.

UTILITY

INVALID ISA The ISA configurationis | Run SETUP utility.
CONFIGURATION mismatched.

MEMORY HAS The memory amount Run SETUP utility.
BEEN ADDED OR has changed.

REMOVED
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