SUPERMICR((
SUPER MICRO COMPUTER, INC.

         HEADQUARTERS
       

980 Rock Ave, San Jose, CA 95131-1615, USA 

TEL: (408) 503-8000 Ext 8152/ 8153/ 8154 

FAX: (408) 503-8021

                              http://www.supermicro.com

RMA REQUEST FORM

(This form must be included with your shipment)

(You must get an RMA # from Supermicro before returning merchandise)

Customer Acct. #   





                                     RMA #   

Dealer’s Name: _____________________(the store you purchased the motherboard)
Company Name: 








Testing Engineer in Charge: _____________________________


Contact Person: 






     **This form must be included









     with your shipment**
Address:















            (**Apt #, Street, City, State, Zip Code, Country **)
Email address:  _______________________________________

Tel #






Fax#






(Please check one)




Shipping Options:
(     ) Return for Repair




Super Micro pays for UPS Ground for shipping 

(     ) Return for Credit                                                     back to you the RMA.  

(     ) Return for Exchange



If you require faster shipping, you must pay the

(     ) Cross Shipment




difference.  (Circle one):








UPS:  Red, Blue, 3-Day








FEDEX: Priority, Standard, 2-Day, 3-Day, Int’l

**The model # prints on the edge of the motherboard which is next to the Supermicro logo.  The serial # is on a small white sticker which is on the component side of the motherboard.  It starts with 2 letters and then follows by 6 digits.  The date code is next to the serial #.  It has 4 digits. **
	
	Invoice#
	Invoice
Date
	Model/Cache           
	                                       Serial #                                                                         
	Date Code
	                                                                                 Problem in Detail 

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	

	6
	
	
	
	
	
	

	7
	
	
	
	
	
	

	8
	
	
	
	
	
	


***For motherboard return for repair, please don’t send any accessory with the motherboard.  We don’t responsible for the them.***
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